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January-December 2023 EJFR CARES data 

Contact Type 

• 249-new referral contact

• 1037-follow up contact

• 144-referrals that were unable to contact

Services Provided 

• 954-home visits

• 447-phone contacts

• 41-transportation arrangements

• 577-worked with family or caregivers

• 399-collateral contacts

• 8-health insurance sign up

• 523-case management

• 33- hospital diversion

Primary reason for referral 

• 281- General assistance

• 112-Failure to thrive

• 381-unmet medical needs

• 146-Behavioral Health

• 126- substance use

• 241-falls

• 149-frequent 911 utilization

• 13-homeless

Jurisdiction of residence 

• 640-Port Townsend

• 273-Port Hadlock

• 182-Port Ludlow

• 59-Chimacum

• 58-Quilcene

• 39-Brinnon

• 74-Nordland

Demographics 

• 992- over the age of 65

• 220- Veteran

• 1-homeless and sheltered
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Risk Factors 

• 20- Homeless 

• 45- Overdose in the last 30 days 

• 425- reported behavioral health issues 

• 222- reported substance use disorders 

• 408- reported being hospitalized in the last 12 months 

• 414- reported falling 

• 196- unsafe living conditions 

• 527-home health needs 

• 33-Suicide ideation or attempt last 30 days 

• 28-Risk of DV 

• 310-cognitive decline 

 
Referrals Made 

• 110- mental health services 

• 100-SUD services 

• 142-medical 

equipment/mobility devices 

• 151-medical office visit 

• 9-detox 

• 22-food bank 

• 96-housing services 

• 15-victim services 

• 986-senior support 

• 1- employment support 

• 96-veteran or military 

assistance 

• 10-insurance services 

• 34-transportation 

• 157-home health 

• 1- youth services 

• 1-other 

 
Connection made from referrals  

• 101- mental health services 

• 96-SUD services 

• 120-medical 

equipment/mobility devices 

• 131-medical office visit 

• 5-detox 

• 22-food bank 

• 84-housing services 

• 13-victim services 

• 954-senior support 

• 1-employment support 

• 90-veteran or military 

assistance 

• 10-insurance services 

• 41-transportation 

• 166-home health 

• 1- youth services 
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